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1 Interpretation and Definitions

In this Agreement, unless inconsistent or otherwise stated, the terms shall have the
meanings set out below.

1. "Adventure Activities" means all activities included in a Tour and may include,
but are not limited to safaris, game drives, walking safaris, guided walks, off-
road driving, overlanding and overnight camping.

2. "“Company” refers to “Bonsai Technologies”.

3. A "Customer" is either an individual who has access to the Website or a person
who joins a Tour with the Company.

4, "Party(ies)" means the Company and the Customer.

5. "Third Party" means any person or entity other than the Company or the
Customer.

6. "Tour" means the service provided by the Company to the Customer.

7. "Website" refers to the official Website address: www.bonsai-sa.co.za.

2 Legal and Trading Names

8. Bonsai Technologies (1997/010604/23), the Company, trades as Bonsai-SA 4x4
Adventures and Tours.

3 Terms and Conditions

3.1 General

9. The Customer warrants that all persons participating in the Tour are medically fit
to do so. This includes any minor children in their care.

10. Children under the age of 12 are not permitted to participate in the Tour unless
written permission is given by the Company.

11. The Customer warrants that the vehicle to be used by the Customer during the
Tour (in the case of a privately owned or hired vehicle) is in good working order.

12. The suitability of the Customer's off-trailer/caravan for the Tour must be
confirmed with the Company.

13. A maximum of 4 adults are allowed to be in the Customer's vehicle.

14. The Company does not guarantee that the Website is free from malicious code
such as viruses, worms and Trojan horses. However, every precaution is taken
during development.

15. The Company does not accept responsibility for any loss or damage due to the
use or inability to use the Website.

16. The Company accepts no direct or indirect liability for any damage that may
arise from the use of the Website, its content or the services sold.

17. The Company accepts no responsibility for the content of any Website to which
this Website is linked.

18. The Company has not customised the Website to meet the individual needs of
the Customer.

19. The Company accepts no liability for any statements made by its employees in
email communications that cause damage to the Customer or third parties.
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20. The Company provides the Website "as is" and the Company makes no
warranties as to its use, availability or performance. The Company does not
warrant that the Website will be error free.

21. The Company reserves the right to make changes to any of the information on
the Company's Website and to these Terms and Conditions at its sole discretion
and without prior notice.

22. Itis the Customer's responsibility to acquaint themselves with any changes to
the information on the Company's Website and to these Terms and Conditions.

3.2 Third Party Terms and Conditions

23. The terms and conditions of third parties (national parks, nature reserves,
accommodation providers, car rental companies, etc.) shall prevail over the
terms and conditions of the Company, when applicable.

3.3 Indemnity

24. The Customer will be required to complete an online indemnity form on the
Company’s Website which indemnifies the Company and any Third Party service
providers against any and all claims, actions, judgments, costs and/or expenses
which may be brought against the Company or any Third Party service providers.

25. A copy of the indemnity conditions will be emailed to the Customer when the
personal and indemnity information is submitted on the Company’s Website.

26. Customers entering national parks, nature reserves or venues may be required
to sign a document indemnifying the national park, nature reserve or venue
against any claims, actions, judgments, costs and/or expenses that may be
made against the national park or nature reserve.

3.4 Website Privacy Policy

27. The privacy policy of the Company's website is available at https://bonsai-
sa.co.za/docs/website-privacy-policy.pdf

3.5 Website Terms and Conditions of Use

28. The terms and conditions for the use of the Company's website are available at
https://bonsai-sa.co.za/docs/website-terms-and-conditions.pdf

3.6 Changes to Itinerary

29. Should changing circumstances so require, the Company reserves the right to
change the itinerary and/or accommodation as advertised without incurring any
penalty or liability. The Company will notify the Customer in writing as soon as
the Company becomes aware of the changed circumstances.
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3.7 Communication

30.

31.

32.

33.

The Customer agrees that the Company may communicate with the Customer by
e-mail.

If the Company sends an email to the Customer, it will be deemed to have been
received if the Customer is able to download the email.

If the Customer sends an e-mail to the Company, it shall be deemed to have
been received when the Company replies to the message.

Customer agrees that all electronic Agreements, notices, disclosures and other
communications between the Company and Customer satisfy any legal
requirement that such communications be in writing.

3.8 Travel Documentation

34.

35.

The Customer is responsible for obtaining a valid passport, visa, inoculations (if
required), local currency and any other travel documents that may be required
for the Tour.

Should the Customer be refused entry to any country due to incorrect travel
documents, the Company shall not be liable for any costs incurred as a result of
delays or repatriation. In this event, the Customer will also forfeit any monies
paid to the Company.

3.9 Insurance

36.

37.

38.

39.

The Customer must take out travel, medical and cancellation insurance before
the start of the Tour and for the duration of the Tour.

The insurance must cover medical expenses, damage to the vehicle, lost
luggage, repatriation, evacuation and costs associated with cancelling the Tour.

Not all insurance companies cover recreational off-roading under their normal
insurance conditions. The Customer must confirm with their insurance company
that their vehicle is covered for recreational off-road accidents. Take out an
insurance policy (or additional insurance) to cover the vehicle if the current
policy is not sufficient.

Customer shall be responsible for any additional costs incurred if the Tour guide
has to deviate from the suggested route due to illness or injury of the Customer.
The insurance must also cover this eventuality.

3.10 Obligations of the Customer while on Tour

40.

41.

42.

43.

The Tour Leader has full and final authority for all decisions regarding the safety
and comfort of the Customer.

The Customer must comply with the instructions and requests of the Tour leader
and failure to do so may result in the cancellation of the Tour without refund.

The Customer undertakes to behave in a considerate and respectful manner
whilst on the Tour and undertakes to exercise proper authority over any minor
children.

In the event of the Customer becoming ill and showing symptoms of a viral or
bacterial nature, he/she is obliged to inform the Tour leader, to isolate
himself/herself and, if necessary, to leave the Tour altogether, with due
consideration for the other members of the group.
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44,

45.

46.

For safety and ethical reasons, the consumption of alcohol while driving during
the Tour is strongly discouraged. Consumption of alcohol while driving will result
in cancellation of the Tour without refund.

The Tour Leader has the right to remove the Customer from the Tour and the
Agreement between the Company and the Customer will terminate if the
Customer breaches any of these Terms and Conditions or behaves in an unruly,
rude, dangerous, illegal or inconsiderate manner.

In this event, the Customer shall forfeit all monies paid to the Company and
must make their own travel arrangements from the point of termination and at
their own expense. The Company shall in no way be liable for such costs.

3.11 Exclusions

47.

48.

Nobody, including the Customer, may use innocent search technology such as
"web spider" or "web crawler" to obtain information from the Company's Website
if such technology slows down the Company's Website server or infringes the
copyright of any data and information on the Company's Website.

The Customer shall not transmit any malicious code such as viruses, worms or
Trojan horses to the Company's Website.

3.12 Grant of Rights

49.
50.

51.

52.

Customers agree to be bound by these terms and conditions.

The Website of the Company provides Customers with information about the
Tours offered by the Company.

Customers may browse, view and download data. They may not distribute the
content of the Company's Website, even if it is used for non-commercial
purposes.

The Customer shall not be entitled to assign its rights under this Agreement
except with the written consent of the Company.

3.13 Copyright

53.

54,

55.

56.

57.
58.

The structure, organisation and content of the Company's Website are protected
by law, including without limitation the copyright laws of the Republic of South
Africa and international treaty provisions.

The Company either owns or has been licensed to use the copyrights and
trademarks on the Company's Website. This Agreement does not grant the
Customer any intellectual property rights in the Website and the trade marks.
The Company reserves all rights not expressly granted.

The Customer must not intentionally use any device or software application to
defeat the security measures protecting the Company's Website. Doing so is an
offence under the South African Electronic Communications and Transactions
Act.

The Customer may not frame any page of the Company's Website in any way
without the Company's prior written consent. Failure to comply with this clause
is an offence under the South African Copyright Act.

The Customer is not permitted to create hotlinks to the Company's Website.

The Customer may not copy the Company's Website or any of its content and
may not use it for commercial purposes without the express written consent of
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the Company. Failure to comply with this clause is an offence under the South
African Copyright Act.

3.14 Governing Law

59.

The laws of the Republic of South Africa shall govern the interpretation and
validity of this Agreement.

4 Booking and Payment Policy

60.

61.

62.

63.

64.

65.

66.

67.

The quote to the Customer will be based on the number of vehicles/people per
Tour. The Company uses a back-to-back booking system. Once the Company
receives a quotation request for a Tour, the Company will confirm the availability
of the facilities/trails at the Third Party venue(s). The Company has no control
over bookings at the specific Third Party venue(s) where the Tour is planned.

Even if the Tour is already scheduled, once the Company has received a booking
request for the Tour, the Company will confirm the availability of the
facilities/trails at the Third Party venue(s). The Company uses a back-to-back
booking system. The Company has no control over bookings at the specific Third
Party venue(s) where the Tour is scheduled to take place.

Bookings are not confirmed until the Company has received the required
payment from the Customer and the Company has confirmed the booking with
the Customer.

Whilst the Company uses all reasonable endeavours to ensure that the prices on
the Website and other marketing materials are correct, it cannot guarantee that
the Website and/or marketing materials are free from pricing errors.

It may happen that the price of an activity or accommodation suddenly increases
due to currency fluctuations, increases by suppliers or increases in government
imposed taxes. In this case the Company reserves the right to increase the Tour
price.

A 30% deposit is required from the Customer to secure their place on the Tour,
with the balance due 60 days prior to Tour start date. Full payment is required
for bookings made less than 60 days prior to Tour departure.

The invoice to the Customer will be based on the information provided in the
quotation and the number of vehicles/people booked per Tour.

An invoice or request for payment will be issued. Payments must be made within
7 days of the date of the invoice or request for payment.

5 Cancellation Policy

5.1 Cancellation by the Company or Third Party

68.

69.

70.

Trails in national parks and nature reserves may be temporarily closed due to
heavy rainfall or other management issues such as uncontrolled fires, poaching
and unforeseen conservation activities. The cancellation policy of the Third Party
(national park or nature reserve) will be applied.

The Company reserves the right to cancel a Tour and either refund the
Customer's deposit or offer alternative Tour dates if there are insufficient
bookings to justify a particular Tour.

The Company will refund all monies paid by the Customer and this will be the full
extent of the Company's liability to the Customer if for any reason, including
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71.

72.

natural disasters and/or political unrest, the Company is unable to provide the
Tour booked.

If the Company suspects fraudulent or other criminal activity on the part of the
Customer during the Tour or in the event of a breach of these Terms and
Conditions, it may, at its sole discretion, terminate the Contract by requiring the
Customer to leave the Tour. In this event the Company reserves the right to
retain any monies paid by the Customer.

Force Majeure - The Company reserves the right to suspend, postpone or
terminate a Tour if circumstances beyond the control of the Company arise
which make the Tour inadvisable, impracticable, illegal, dangerous or impossible.
This includes, but is not limited to, acts of God (extreme weather conditions),
national and global security or medical emergencies (e.g. epidemic or pandemic
outbreak) and the conduct of third parties for which neither the Company nor
the Customer is responsible, such as mass cancellations of Tours due to the
occurrence of a force majeure event.

In the event of the above, the Company will use its best endeavours to
reschedule the Tour to an alternative and suitable date within a reasonable
period of time. The Company guarantees that all monies received from the
Customer will be safeguarded and may be applied to another Tour at the
discretion of the Customer.

There will be no refunds under this clause and the Company will not be liable for

any costs incurred by the Customer other than the actual cost of the Tour paid to
the Company, i.e. the Company will not be liable for flights, accommodation etc.

which the Customer has had to cancel due to the force majeure event.

Please note that all other cancellation and refund policies are superseded by this
"Force Majeure" clause.

5.2 Cancellation by the Customer

73.

74.
75.

76.
77.

78.
79.
80.

If the Customer wishes to cancel a confirmed booking, the Customer must notify
the Company in writing stating the reason for the cancellation.

The Company reserves the right to charge a cancellation fee as indicated below.

There is no charge for cancellations made 46 days or more prior to the start date
of the Tour.

Forfeit 50% if cancelled between 45 and 31 days prior to the start of the Tour.

Forfeit 100% of the total cost of the Tour if cancellation is made within 30 days
of the start of the Tour or in the event of no-show.

After 14 days prior to departure: 100% of the full amount of the reservation.
Conservation fees and community levies are not refundable.

An administration fee of 10% of the refund amount will be charged for all
refunds.

Bonsai Technologies Terms and Conditions 2025 Page 7



5.3 Early Termination by the Customer

81. If for any reason, including illness or injury, the Customer does not wish to
continue the Tour after the start of the Tour, the Customer must make his/her
own travel arrangements from the point of termination and at the Customer's

own expense.
82. The Customer will forfeit 100% of the total cost of the Tour.
--O--
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